
P r i c e  P e r  T a p e :   $ 1 3 . 0 0

American Society of Ophthalmic Administrators
Congress on Ophthalmic Practice Management
April 28 - May 1, 2001 • San Diego, California

Audio Tape Order Form

r 101 Practice Management: What Worked for Us (And What 
Didn't), Skip Fahel, CO; Mary Sue Jacka, COE, MBA; 
Steve Robinson, COE; Donna A. Suter (2 Tapes)

r 102 The Leadership Edge, Craig Borsdorf, COE
r 103 Symposium:  Management Dilemmas for Physicians / 

Administrators 

r 143 Practice Evaluation/Appraisal: What Is the Value of 
Your Practice? Michael D. Brown

r 144 Accounts Receivable Reports: Design and Maintenance, 
Kevin Mullen

r 145 Policies Are Not the Enemy, Cathy L. Klein, LPN, CPC
r 146 Jump-Start Your Practice, Barb Herzog
r 147 2001 Update on Practice Patterns, 

Kevin J. Corcoran, COE, CPC
r 148 Incentivized Compensation for Doctors and 

Administrators, Derek Preece
r 177 Boosting Your Bottom Line: 12 Ways to Cut Costs and 

Raise Revenue, Derek Preece
r 178 Accounts Receivable: Start at the Beginning, 

Trent Roark
r 179 How to Stand Above the Rest in a Competitive Market,

Barb Herzog
r 180 Overhead and Expense Management for the General 

Ophthalmology Practice, Michael D. Brown
r 181 How to Give a Successful LASIK Seminar, 

Gina M. Foffano
r 182 Advertise for Response versus Exposure: Maximizing 

Your Ad Budget, Carl Daikeler
r 183 Why Refractive Practices Succeed: Differentiating Your 

Practice for Success, Marybeth Devine

r 110 Conflicts: Opportunity for Growth? 
Jennie Battistin, COE

r 111 Merit-Based Bonuses and Evaluations, 
Steve Robinson, COE

r 112 Employee Physician Contract Review, 
Michael D. Brown

r 114 User-Friendly Forms, Cathy L. Klein, LPN, CPC
r 115 Light the Fires, Jennie Battistin, COE
r 149 Staff Incentive Programs, Jennifer Will
r 150 The Power of Attitude Motivation, Marcia M. Fridell
r 151 Managing Your Practice and Household: It's a Mad, 

Mad, Mad World, Ruth C. Goodell, MD
r 152 Mining For Diamonds, Sally Tom, COE
r 153 How to Attract (Unwanted) Attention from Medicare,

Donna M. McCune, COE, CCS-P

r 154 Employees Managing Employees, 
Cathy L. Klein, LPN, CPC

r 155 Staff Communication: The Color-Code Breakthrough,
Kelly Neil Parker, MBA

r 116 Marketing with E-mail, Judy Crabtree
r 117 Full Speed Ahead In the LASIK Price Wars, 

Michael W. Malley
r 118 The Key to Long Lasting Refractive Success, 

Mark S. Danzo, OD
r 119 Creativity In the Ophthalmic Practice: The Power of 

Being Different, Wellentina Greer
r 120 Industry Experts Unveil Secrets to Winning LASIK 

Price Wars: Live by Price/Die by Price, 
Michael W. Malley; Wally Ryan, MD; Amy Jo Lippe

r 156 If Marketing Is War, This Must Be Armageddon: 
Surviving the LASIK Wars, Judy Crabtree 

r 157 Marketing Tips Using the Internet, Telephone, and 
Direct Mail, Kelly Neil Parker, MBA

r 158 How to Create Patients and Referring Doctors as Loyal 
as Norm Peterson: The Cheers Model of Marketing, 
Michael F. Synk

r 159 Word of Mouth: What Does It Really Mean? 
Jennifer Will

r 160 Cosmetic Surgery: Marketing from the Inside Out,
Alan J. DeCorte, MBA; Baron J. Williamson, MD

r 161 Sharpen Your Media Buying Skills and Strategies,
Bill Fukui

r 184 Marketing and Managing Your Refractive Surgery 
Venture: Part 1-Building a Foundation, 
Mark S. Danzo, OD (2 Tapes)

r 185 Marketing and Managing Your Refractive Surgery 
Venture: Part 2-Gaining Credibility, 
Mark S. Danzo, OD (2 Tapes)

r 186 Marketing and Managing Your Refractive Surgery 
Venture: Part 3-Capitalizing on the Opportunities, 
Mark S. Danzo, OD

r 187 Ten Proven Growth Strategies for LVC Success, 
Heather R. Ready, MBA

r 122 Eyewear Opportunities in the Era of Refractive Surgery,
Rene Soltis, FOAA

r 123 Sunglasses: How to Grow a Niche Market with 
Untapped Potential, Rene Soltis, FOAA 

r 124 Envision Yourself, Rene Soltis, FOAA (2 Tapes)
r 163 Effective Management: Tracking Patient Retention, 

Remakes, and Individual Productivity,  Carolyn Salvato

General Sessions

Optical Shop/Surgical Coordinating

Human Resources/Practice Management

Marketing

Financial/Marketing



r 165 Computerizing Your Optical Dispensary, 
Art De Gennaro

r 166 Giving Your Patient the Best, 
Rene Soltis, FOAA (2 Tapes)

r 189 The Importance of a Surgical Liaison in a General 
Practice, Jane T. Shuman, COT, MSM

r 190 Step-by-Step Workup of LASIK Candidates,
Mohinder Gupta, MD; Bradley J. Smith, OD

r 104 Feasibility, Design, and Construction of the 
Ophthalmic Ambulatory Surgical Center, 
John A. Marasco (2 Tapes)

r 105 Fraud and Abuse Issues in the ASC, 
William A. Sarraille, JD

r 106 Exploring New Practice Management Technologies, 
Kevin Mullen

r 107 Auditing Your Own Medical Records and How to Get 
Started, Mary Pat Johnson, COMT, CPC

r 108 How to Perform Patient Triage and Efficient 
Scheduling, Mike Duca, COE; Polly Duca

r 109 The Claim Game: Moves to Help, 
Cathy L. Klein, LPN, CPC

r 125 Everything You Ever Wanted to Know About 
Ophthalmic Technology, 
Susan Hudoba-Lewis, COMT (2 Tapes)

r 126 Ophthalmology Practice Valuation, 
Craig Borsdorf, COE

r 127 Strategic Planning: Increasing Bottom Line Profits,
Sandra E.D. McGraw Esq, MBA;  
Mark E. Kropiewnicki, JD, LLM (2 Tapes)

r 128 "Best-of-Class" Benchmarking: Measure of Success,
Sandra E.D. McGraw Esq, MBA;  
Mark E. Kropiewnicki, JD, LLM

r 129 Enlightened Self-Interest-101, Roger W. Martin
r 167 Learning from Shakespeare: The Theater of Leadership 

and Management in the Ophthalmic Practice, 
Wellentina Greer

r 168 Hidden Traps in Your Managed Care Contracts,
Gil Weber, MBA (2 Tapes)

r 169 Strategic Planning: Doing It Yourself,
Mark E. Kropiewnicki, JD; 
Sandra E.D. McGraw Esq, MBA

r 170 Fair Compensation for Doctors and Administrative 
Leaders,Mark E. Kropiewnicki, JD;  
Sandra E.D. McGraw Esq, MBA (2 Tapes)

r 171 What's the Plan D.O.C.T.O.R? Jennie Battistin, COE
r 191 Replacing Leadership with Stewardship: An Advanced 

Model of Governance, Deborah A. Herdman, RN;
Don Rose, PhD; Gary Showalter, MBA (2 Tapes)

r 192 Controlling Practice Productivity, 
Susan Hudoba-Lewis, COMT (2 Tapes)

r 193 Maximize the Benefits of Adding an Optometrist to 
Your Team, Robert C. Bauman, OD

r 194 The Manager as a Leader, Marcia M. Fridell

r 195 Managed Care Contracts: Reading Between the Lines, 
Michael D. Brown

r 197 Key Elements of Contracting/Negotiation Skills,
Candace S. Simerson, COE; Hugh D. Simerson

r 198 Learning from Leonardo: Exploring the Art and Science
of Practice Management, Julia C. Lewis, RN; 
Wellentina Greer

r 199 Internal Audit Protocols for Your Compliance Plan,
Heather B. Freeland (2 Tapes)

r 130 Discounted, Delayed, and Downcoded Reimbursements:
Nasty Payor Tricks, Gil Weber, MBA; 
Bruce Goldstein, JD

r 131 Medicare Update 2001, Raequell L. Duran
r 132 Common Fraud and Abuse Issues in Ophthalmology,

Alan E. Reider, ESQ;  William A. Sarraille, JD
r 133 Congratulations-You Are the Compliance Officer: 

Now What? Trent Roark
r 134 I've Got a Compliance Plan, Now What? 

Elizabeth Cottle, CPC
r 135 Understanding and Using RVUs, Derek Preece
r 136 How to Improve Chart Documentation, 

Patricia Kennedy, COMT
r 172 Documentation: Foundation for Compliance and 

Revenue Enhancement, Heather B. Freeland (2 Tapes)
r 173 Risk Areas for Medicare Fraud: Review of the Most 

Common Types of Billing Fraud, Raequell L. Duran
r 174 Medicare Hot Topics, Ann Rose
r 175 Denials, Reconsiderations and Appeals, 

Heather B. Freeland
r 200 Medicare 101: Getting Back to the Basics,

Ann Rose (2 Tapes)
r 201 Legal Issues in Comanagement, Alan E. Reider, ESQ
r 203 Diagnosis Coding: The Unusual, Elizabeth Cottle, CPC
r 204 Most Common Opportunities to Improve 

Reimbursement, Patricia Kennedy, COMT
r 205 A Comprehensive Comanagement Protocol, 

Donna M. McCune, COE, CCS-P

r 137 Employee-Related Lawsuits: What They Are and How 
to Prevent Them, Paul Weber, JD; Ronald Goldman, 
JD; Sharon Brown, COT (2 Tapes)

r 138 The New OSHA Regulations on Sharps Safety 
Requirements, Baron J. Williamson, MD

r 139 The Stark Law and Stark Law Reform Issues, 
William A. Sarraille, JD

r 140 Procedural Pricing and Financing Strategies, 
Randy Bock

r 141 The Administrator's Credentialing Checklist, 
Linda R. Georgian

r 142 Mixed Licensure Practices, William A. Sarraille, JD

Reimbursement

Risk Management

Potpourri

Practice Management
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THE ROLE OF THE OPHTHALMIC ASSISTANT IN LASER VISION SURGERY

r 300 The Future: Wavefront Technology and Customized 
Ablations, Marguerite McDonald, MD / Preoperative 
Evaluation-Contraindications for Refractive Surgery, 
Lawrence B. Katzen, MD

r 301 Informed Consent/Legalities of Patient Charting in Elective 
Refractive Surgery, Jonathan M. Davidorf, MD

r 302 LASIK Complications and Situations / Management of the 
Dissatisfied Patient, Michael Taravella, MD

r 303 Aseptic Technique and Sterilization in the Refractive 
Operating Room, Diana Hatsis, RN, BSN, COT; 
Jane Katzen, RN, BSN / Postoperative Care of the LASIK 
Patient, Francis D'Ambrosio, MD

r 304 Building a Successful Refractive Surgery Practice,
Alan N. Carlson, MD / Laser Thermal Keratoplasty,
Mark S. Milner, MD

THE ROLE OF THE OPHTHALMIC ASSISTANT IN CATARACT SURGERY

r 305 Preoperative Evaluation-Contraindications for Cataract 
Surgery,  Susan MacDonald, MD / Obtaining Accurate 
A-scans on Difficult Patients, 
E. Gerald Bousson, COT, CRA, ROUB

r 306 Presbyopia-The Final Frontier, John T. Livecchi, MD
r 307 Informed Consent/Legalities of Patient Charting in Cataract 

Surgery, Jonathan M. Davidorf, MD
r 308 Immersion Versus Contact Axial Length Measurement,

Gus Kohn, COT, CRA / Combined Phacoemulsification and 
Trabeculectomy-The Ophthalmic Technician's Perspective,
G. Robert Lesser, MD; Nauman Imani, MD

r 309 Phaco Machines, Terence Devine, MD /Power Modulations 
in Phacoemulsification, Mark Packer, MD

BASIC CLINICAL

r 310 Ultrasound Technology, Cynthia Kendall, BMET, RDMS, 
ROUB / Comparison of Types of Sterilization, 
Diana Hatsis, RN, BSN, COT

r 311 Advances in Spectacle Lens Technology,  Laurie Pierce
r 312 New Techniques in Cataract Surgery, James Freeman, MD /

Contact Lens Overview, 
Michael Ward, MMSc, FCLSA, FAAO

r 313 Factors to Consider When Selecting a Frame, Laurie Pierce /
Characteristics of a Good A-Scan and Factors in IOL 
Calculation Accuracy, 
E. Gerald Bousson, COT, CRA, ROUB

ADVANCED SURGICAL

r 315 Cataract Update, James Freeman, MD / IOL Update: 
Foldable, Phakic, and Multifocal, Florentino E. Palmon, MD

r 317 Intacs: Nonlaser Correction of Myopia, David Schanzlin, 
MD / Advances in Pediatric Lens Surgery, Mark Packer, MD

r 318 Pediatric Cataract: Before and After Surgery, 
Scott McClatchey, MD / Role of the Ophthalmic Staff in 
Medicare Compliance, Heather B. Freeland

r 319 Care of the Microkeratome, Roger F. Steinert, MD; 
April White, COT / Clear Lensectomy Versus IOL 
Implantation for High Myopia, Richard S. Hoffman, MD

BASIC SURGICAL

r 320 Cataract and LASIK Surgery: A Formula for Success,
Robert P. Lehmann, MD / Latex Sensitivity, 
Anita Shoup, RN, MSN, CNOR

r 321 Basics of Sterilization, Rose Strong, RN
r 322 Care and Handling of Cataract Instruments, Rose Strong, RN

/ Care and Handling of Refractive Instruments, 
Diane Roy, COMT

r 323 Gowning and Gloving, Laurie Ann Sullivan, COA, LPN /
STATIM-Fast Instrument Management, James Taylor

r 324 Understanding the Reuse of Single-Use Devices, 
Ray McDonald / Use of Aseptic Technique in the Refractive 
Suite Versus a Traditional Operating Room, 
Jane Katzen, RN, BSN

ADVANCED CLINICAL

r 325 Sands of the Sahara Syndrome, Diana Hatsis, RN, BSN, 
COT; Alexander Hatsis, MD / Using Topography to Fit 
Postrefractive Patients with Gas-Permeable Contact Lenses, 
Joel Sturm, OD

r 326 Keratometry, Biometry, and Power Calculations in the New 
Millennium, Jack T. Holladay, MD

r 327 Contact Lens Options for the Postoperative Refractive 
Surgery Patient, Michael A. Ward, MMSc, FCLSA, FAAO /
Complications of Small Incision Surgery, 
Richard J. Ruckman, MD

r 328 Current Status of Technology in Corneal Mapping, 
Kerry K. Assil, MD / Troubleshooting Unexpected 
Postoperative Results, Kenneth J. Hoffer, MD

r 329 Interpreting Corneal Topography, JoAnne Legacki, COT; 
Keith Walter, MD / Incidence and Management of Cataract 
Complications, Daniel Benson, MD
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PAYMENT METHOD (DO NOT SEND CURRENCY)
(U.S. Purchase Orders accepted - minimum purchase $50.00)

Please Note:  International customers must pay by credit card and 
checks must be drawn on US bank in US funds.

q Check made payable to NATIONAL AUDIO VIDEO, INC.

y e r w EXP DATE _______ 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

SIGNATURE ON CARD: ________________________________________

MAIL YOUR ORDER TO:
NATIONAL AUDIO VIDEO, INC.
4465 WASHINGTON STREET
DENVER, COLORADO 80216
PHONE:  (303) 292-2952
TOLL FREE:  (800) 373-2952
FAX:        (303) 292-5629
EMAIL: orders@nav-nnn.com
Online Ordering: www.nav-nnn.com

Quality Guaranteed - No Refunds
Allow 2-4 weeks for Domestic delivery, Allow 4-6 weeks for International delivery

NO. OF 1 TAPE SESSIONS ________ x $13.00 $ _________
NO. OF 2 TAPE SESSIONS ________ x $26.00                $ _________
SHIPPING - DOMESTIC $ _________
(1-2 audio tapes $2.00 /  thereafter $1.00 per tape up to $15.00 max.)

INTERNATIONAL: (customer responsible for duties & taxes)

(1-3 audio tapes $6.00 / thereafter $2.00 per tape / no max.) $ ________
COLORADO SHIPPING ADDRESS  ADD 3.7% SALES TAX $ ________
DENVER SHIPPING ADDRESS ADD 7.2% SALES TAX $ ________
NEW YORK SHIPPING ADDRESS ADD LOCAL SALES TAX $ ________
ALL TAXES PAID ON TOTAL ORDER, IF EXEMPT, INCLUDE CERTIFICATE

TOTAL OF ORDER $ ________

SHIP TO: (PLEASE PRINT CLEARLY) rr Business rr Residence

NAME ____________________________________________________

INSTITUTION ______________________________________________

ADDRESS _________________________________________________

CITY _______________________ STATE _________ ZIP ___________

COUNTRY _________________________________________________ 

DAYTIME PHONE (           )___________________________________

FAX NUMBER  (          ) ______________________________________
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