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100 PPMs: The Epilogue? Julia C. Lewis, RN; Dan Chambers,
David Durfee, MD; Brooks O'Neil;
Richard Lindstrom, MD
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102 Personal Financial Planning for Medical Professionals,
Annette F. Smon, MBA, CFP

103 Effective Financial Reporting for Your Physician,
Mike D. Malone

104 Effectively Managing Your Accounts Receivable,
Cathy L. Klein, LPN, CPC; Michael D. Brown, BSBA, SPBC

105 Procedural Pricing and Financing Strategies, William W, Curtis

106 Keeping Your Head Up in the LASIK Price Wars...

Without Getting Shot, Michael W. Malley
107 Refractive Surgery: The Art of Cash Flow,

Michael D. Brown, BSBA, SPBC; Cathy L. Klein, LPN, CPC
198 Accounting Concepts for the Nonaccountant,

Jim Spires (2 Tapes)
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204 Design of the Full-Service Ophthalmic Center for Managed
Care, John A. Marasco (2 Tapes)

205 | Have a Compliance Plan: Now What? Elizabeth Cottle

Human Resources
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108 Developing the "Star" Performer Within the Practice,
Sherry L. Bennett, COT; Heather Ready, MBA

109 Cross-Trained Staff: A Win/Win Situation,
Jane T. Shuman, COT, MSM

110 When Staff Has an Attitude Problem: Rectifying Bad Behavior

to Improve Patient Relations and Profitability,
Donna A. Suter, BA; Steve Robinson, COE
111 Personnel Dilemmas and Other Human Resource Problems,
Seve Robinson, COE; Donna A. Suter, BA; John Bell;
Bridget Charlesworth; E.Q. Sip Fahel, COE;
Candace Smerson, COE (2 Tapes)
112 Salary Administration: Developing a Functional Wage and
Salary Administration Program, Craig Borsdorf, COE
134 Team Building Through Self-Discovery,
Jeannette G. Reagan
135 Exit Strategies: Not Just for Retirement,
Michael D. Brown, BSBA, SPBC; Cathy L. Klein, LPN, CPC
136 Jump Out of the Box: A Business Office Re-engineering
Option, Jan McEwen
138 Occupational Stress Management,
Jeannette G. Reagan
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Building a Laser Vision Correction Marketing Plan and Budget,
Heather R. Ready, MBA

Improving Salesmanship in Refractive Surgery Practice,

Bill Fukui

Making Refractive Surgery Affordable: The Need for Two
Financing Options - The Great Divide, Jim A. Denning

Direct Mail That Sells, Marybeth Devine

Patient Lead Tracking and Management, Wiliam W. Curtis
Laser Vision Seminar for the Millennium: How to Plan and
Present a Product to Match the Time and Technology of Y 2K,
Mary Sue Jacka, COE, MBA; Coni Sweeney-Fisher, COE, COT
Stair Stepping Your Way to Practice Growth, Wellentina Greer
Marketing and the Internet in the New Millennium,

Daniel N.Goldstein

Laser Vision Referral Expansion Program,

Sherry L. Bennett, COT

Creating Your Differential Advantagesin aLaser Vision
Practice, Heather R. Ready, MBA

Mining Practice Gold: The Art of Internal Marketing,

Mary Sue Jacka, MBA, COE

Key Services Concepts: The Five Common Threads Running
Through Successful LV C Practices (Part 1),

Coni Sweeney-Fisher, COE, COT; Debbie Khonke McGallin
Choosing and Using a Database to Track Refractive Patients
with a Timeline to Boost Referrals and Conversion (Part 2),
Coni Sweeney-Fisher, COE, COT

Laser Vision Marketing - How to Increase Your Market Share,
Judy Crabtree; Myles Weiner; Sandy Boles, COE (2 Tapes)
Marketing and Managing Your Refractive Surgery Venture:
Part 1 - Building a Foundation, Mark S. Danzo, OD (2 Tapes)
Marketing and Managing Your Refractive Surgery Venture:
Part 2 - Gaining Credibility, Mark S. Danzo, OD

Marketing and Managing Your Refractive Surgery Venture:
Part 3 - Capitalizing on Your Opportunities,

Mark S. Danzo, OD (2 Tapes)
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113 The Key to Long Lasting Refractive Success,
Mark S. Danzo, OD

114 Building LVC Volume: What We've Learned After 50,000
Procedures, Brent R. Carreau; Jamie R. Hughes;
Christina Kennelley; Teresa Macaluso, COA, OSA
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Vigilance and Tenacity in Practice Management,

Maura L. Carley, MPH

Mixed Licensure Practices, William A. Sarraille, JD
Controlling Practice Productivity, Susan Hudoba-L ewiis,
COMT (2 Tapes)

The Ophthalmic Patient as a Customer, David Steinberger
Hidden Trapsin Your Managed Care Contracts,

Gil Weber, MBA (2 Tapes)

Am | Speaking a Foreign Language? Laurie Guest, COT;
Karen Rouse, RN (2 Tapes)

Quality for the New Millennium, Allen Giannakopoul os;
Candace S Smerson, COE

Learning from Leonardo: Exploring the Art and Science of
Practice Management, Julia C. Lewis, RN; Wellentina Greer
Everything You Ever Wanted to Know About Ophthalmic
Technology, Susan Hudoba-Lewis, COMT (2 Tapes)
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199 Increasing Practice Productivity Through Elective Surgery -
An Integrated Solution, Monique M. Gingras

200 Glaucoma Screening as an Alternative Revenue Source,
Sandra L. Hearn, COE

151 Strategic Planning for MIS in a Refractive Practice,
Nicholas A. Mathe, BA

Reimbursement
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125 Medicare 101: Getting Back to the Basics,
Heather B. Freeland (2 Tapes)

126 Documenting E & M: If It Isn't in the Chart, It Wasn't Donel
Heather B. Freeland (2 Tapes)

127 In-office Surgery Billing, Donna M. McCune, CCS-P, COE

128 Enhancing Productivity Viathe Patient Schedule,
Cynthia A. Dean, COMT

162 Strategies for Improving Medicare Reimbursement,
Heather B. Freeland (2 Tapes)

163 Medicare Coding Misconceptions: Clearing the Confusion,
David Seinberger

165 Common Fraud and Abuse Issues in Ophthalmology,
Alan E. Reider, Esg; William A. Sarraille, JD
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129 Everything You Wanted to Know About Setting Up a LASIK
Center But Were Afraid to Ask, Robert Portman, JD

130 Keeping an "Eye" on Risk Management and the Informed
Consent Process, Joyce Benton

131 Risk Management Issues in Refractive Surgery,
Paul Weber, JD; Richard L. Abbott, MD;
C. Gregory Tiemeier, MD (2 Tapes)

132 Employee-Related Lawsuits: What They Are and How to
Prevent Them, Paul Weber, JD (2 Tapes)

133 Physician's Obligation to Quality Care,
Cathy L. Klein, LPN, CPC; Michael D. Brown, BSBA, SPBC

192 Key Ophthalmic Office Safety and Risk Management Issues,
Lee H. Ostroff, DDS

193 Ophthalmic Office Infection Control and Sterilization Issues,
Lee H. Ostroff, DDS

194 Latex Allergies, Lee H. Ostroff, DDS

195 Employee Policies, Lee H. Ostroff, DDS

196 The Other ADA: The American with Disabilities Act in the
Ophthalmic Office, Lee H. Ostroff, DDS

197 Management Overview: Use Accreditation and Proactive
Compliance Strategies to Improve Your Bottom Line,
Lee H. Ostroff, DDS

201 Preventing and Responding to Government Audits and
Investigations, Michael D. Kendall, JD (2 Tapes)

202 The Stark Law and Stark Law Reform Issues,
William A. Sarraille, JD

203 Fraud and Abuse Issues in the ASC, William A. Sarraille, JD
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152 Optical Shop Inventory Management, Carolyn Salvato

153 Your Favorite Opticians: How to Keep Them Down on the
Farm: Salaries, Commissions, Bonuses and Spiffs,
Arthur DeGennaro, BS, Rene Soltice, FOAA,;
Donna A. Suter, BS, Donna Underhill

154 Ten Ways to Increase Your Optical Patient Base and Profits,
Donna A. Suter, BS (2 Tapes)

155 Eyeglasses After Cataract Surgery: How to Get Paid,
Mary Pat Johnson, COMT

156 The Buyers Guide to a Successful Relationship With
Your Sales Rep, Rene Soltis, FOAA

157 How to Beat Managed Care in the Dispensary (including
dealing with eyecare plans), Arthur DeGennaro, BS

181 Babiesto Babyboomer Marketing - How to Guarantee Your
Optical is a Success, Patricia M. Tolar (2 Tapes)

182 Labs...Love'em or Leave'em, Patricia M. Tolar;
Kevin Corcoran, COE; Jim Gibson

183 The Perfect Lab - How to Set Up a Finishing Lab: Layout,
Size Room, Tracking Systems and Those Colored Trays,
Arthur DeGennaro, BS

The Health Care Group

158 "Best-of-Class' Benchmarking: Measures of Success,
Sandra E. D. McGraw, Esg, MBA,;
Mark E. Kropiewnicki, Esg, LLM (2 Tapes)
159 Strategic Planning, Step-by-Step, by Example,
Mark E. Kropiewnicki, Esg, LLM; Sandra E. D. McGraw, Esg, MBA
160 How to Pay Ophthalmologists/ Avoiding Legal Land Mines:
Laws Affecting Growing Practices, Mark E. Kropiewnicki, Esq,
LLM; Sandra E. D. McGraw, Esg, MBA (2 Tapes)
161 Increasing Profits, Sandra E. D. McGraw, Esq, MBA,;
Mark E. Kropiewnicki, Esg, LLM

Ambulatory Surgery Centers

167 Innovative Approaches to Designing the Eyecare Facility,
Thomas P. McKercher, AlA

169 21st Century ASC: Expanding Our Practices and ASCs into
Successful Refractive, Cosmetic, and Multispecialty Surgery
Programs, Michael A. Romansky, JD (2 Tapes)

Comanagement

MIS

145 Megatrends in Ophthalmology: Today's Technology
Tomorrow's Medicine, Joseph C. Noreika, MD

146 Information Technology Standards in Ophthalmology,
Todd A. Hostetter, COMT
147 Telehealth, Telemedicine, and Teleophthal mology,
Allen Giannakopoulos
148 How to Use the Internet to Improve Your Practice,
John F. X. Lovett, Esqg.
149 Choosing an Effective Medical Practice Management System,
Xavier M. Nguyen, MS
150 Communications/Hardware "Gotchas', Craig W. Bates
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170 Legal Issuesin Comanagement, Alan E. Reider, Esq

171 Beyond OD Networking: How to Ask for the Business,
Mark D. Petrillo; Maureen Waddle

172 Comanagement of Postoperative Care, Kevin J. Corcoran, COE

173 The A to Z of Optometric Networking and Practice Acquisition,
Howard Gottlieb, OD; Lisa Bonnett

174 Opportunities in Optometric Relationships for Refractive
Surgery and Managed Care, Barbara Grenell, PhD

175 Explaining the Genetics of ASOA/ASCRS Comanagement
Policy , Priscilla E. Perry, MD; Nancey McCann
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Better Flow Through Better Triage,

Claire L. Cox, COE, COMT; Kathy R. Dodd, COE
Astigmatic Correction, Steven Nielsen, MD

Frequency Doubling Technology (FDT)

Perimetry, Chris A. Johnson, PhD

Pneumatic Trabecul oplasty to Decrease Intraocular Pressure /
Plastic Surgery of the Eye, John LiVecchi, MD

Paperless Perimetry Concept / EMR Solutions for a Paperless
Ophthalmology Practice, Todd A. Hostetter, COMT
Photodynamic Therapy for ARMD, Lloyd Wlcox, Jr., MD
Enhancing Productivity Viathe Patient Schedule,

Cynthia Dean, COMT / Sunlight Risks to the Eye,

Norma R. Garber, COE, COMT, CO

Chart Documentation and Compliance in E/M Coding,
Riva Lee Asbell / Consultations,

Donna M. McCune, COE, CCS-P

The Art of Taking a Medical History,

Donna M. McCune, COE, CCS-P / Documentation and
Coding for Eye Examinations, Kevin J. Corcoran, COE
Eyeglasses After Cataract Surgery: How to Get Paid,

Kevin J. Corcoran, COE

Testing, Testing, 1, 2, 3,... / In-Office Surgery Billing,
Mary Pat Johnson, COMT

A "Bag of Tricks" for Presbyopia, Todd A. Hostetter, COMT /
ProgressiveAddition Lenses: Now and Beyond,

Danne Ventura, Todd A. Hostetter, COMT

Managing Presbyopiain a Contact Lens Practice,

Todd A. Hostetter, COMT

Surgical Correction of Presbyopia, Paul Koch, MD /
Refractive Surgical Correction of Presbyopia,

Roger Seinert, MD

Complications of Age-Related Macular Degeneration
Prevention Trial, Jeffrey Heier, MD

Preoperative Patient Surgical Considerations,

Susan M. McDonald, MD / Ocular Side Effects of Systemic
Medications, Barbara T. Harris, PA-C, MBA

Childhood Cataracts, Deborah K. Vander\een, MD /
Overview of Different Types of Lasers,

Corinna C. Neubaur, MD

Laser Cataract Surgey, Garth Stevens, Jr, MD

Advanced Axial Length Biometry Techniques and
Troubleshooting Unexpected Postoperative Results,

E. Gerald Bousson, COT, CRA

IOL Power Calculation: Striving for Accuracy,

Kenneth J. Hoffer, MD

Success with the Array Multifocal 10L: Technicians
Perspective, Shan Koehler, MBA / Advances in the Standard
of Carein Visual Field Testing: SITA, SWAP and FDT,
Ray Sabatino

Pachymetry and Specular Reflection, Sarkis Soukiasian, MD
LASIK: In Depth, Katherine S. Budinger, COA

An Update on Refractive Surgery:

What's New? Marguerite McDonald, MD

Refractive Surgery Update, John LiVecchi, MD

Caring for the Hansatome and Moria Microkeratomes,

April White

O 326 Dry Eyes: Natural History, Diagnosis and Treatment,
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Jeffrey Gilbard, MD / What Happens Now? Postoperative
Care of Refractive Patients, Paula Parker, COMT

Medicare Compliance in the Ambulatory Surgical Center,
Audrey MacLeod Pfeiffer, RN, BSN; Sanley Grass (2 Tapes)
Partnering to Avoid Mistakes and Blunders When Building
Your Own Ambulatory Surgical Center: Asking the Right
Questions, Paul Katz

Update on Laws Effecting Ophthalmic Surgical Centers,
Michael Romansky, JD

Development of aLaser Center, Robert Lehmann, MD
Components of a TQM Program, Gail Broadhurst, RN /
Quality Assurance/Performance Improvement,

Laurie K. Brown, COE, COMT

Peer Review/Utilization Review, Treva R. Marks, RN, BS, MS
/ TQM - Risk Management/Infection Control,

Deanna Delong; John Hunkeler, MD

Physician Credentialing,Gail Broadhurst, RN / Investigating
Endophthalmitisin Your ASC,Charles McMahon, MD
Vancomycin Overuse? Prem Virdi, MD

Latex Allergy Program for Your Ambulatory Surgical Center,
Lynn Dunford, CRNA

Surgical Efficiency, John Hunkeler, MD; Deana DelLong, RN
Achieving Excellent Customer Service in the Ambulatory
Surgical Center, Richard Ruckman, MD;

Rose Strong, RN, COT, CRNO

Innovative Approach to Anesthesia,

Richard Ruckman, MD; Rose Srong, RN, COT, CRNO
Seeing Into the Future: 10Ls in the Millennium,

M. Bowes Hamill, MD

When Cataract Surgery Turns Into Retinal Surgery,

Trexler Topping, MD

Care, Handling, and Storage of Micro Surgical Instruments,
Annette Currie, COA; Rose Srong, RN, COT, CRNO

"Team Up" Caring for the Refractive Surgery Patient,

Jeffrey Whitsett, MD; Annette Currie, COA

Adding Retina Services to Your ASC,

Marjorie A. Kissall, RN; Jessica E. Keyes, COT

Managing an ASC That Is AAAHC Accredited,

Susan McMahon

Compliance in the ASC: Implementing Good Documentation
and Coding Protocols, Heather Freeland / Anterior
Vitrectomy: What the Surgeon Wants the Nurse to Know,
Sarb Hundal, MD

Pros and Cons of a Refractive Surgery Center,

Sue Elmore, COE

Marketing Your Refractive Surgery Center, Dayna Ross
Developing a 1-Room Medicare-Certified ASC for About 400
Cataract Cases Per Year, Ronald Blair
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